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newsletter is filled with success stories about our students and
organization. We continue to expand our presence in the
community through partnerships and social media while still

providing the very best education for the almost 800 students who walk
through our doors..

For a list of FY2010-2011 Supporters, please see pages 6-7.

T New Year, 
New Leader, 
New Success

Meet Literacy Action’s 
new President and CEO, 

Karen Webster Parks
Page 2

Striving for Excellence
Meet two of Literacy Action’s outstanding students.
We are Literacy Action! – Page 4

Mobilizing the Young
Professionals Community 

Young Empowered Leading Literacy – Page 5

Student Recognition
Ceremony 2012!
April 19, 2012 - 5pm

Georgia-Pacific Auditorium
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A LETTER FROM THE PRESIDENT & CEO

We finished the
fiscal year having

served 786 students
— the most in over

5 years.

dear friends of LAi,

since the agency’s founding in 1968, thousands of low-

literate adults have come through our doors seeking a

quality of life that we all deserve. i am pleased to have

the opportunity  to serve LAi students and the LAi

community as President & CEO. My tenure began 

April 4 – we are off to a great start thus far. in the last

8 months we have had 

many successes.

• We finished the fiscal year

having served 786 students—the most in over 5 years.

(find other stats about our students on page 3.)

• the staff attended a 2-day retreat to set goals for the

coming year and the board held its annual retreat to

set the strategic plan for the next 3 years.

• Our 2011 student Recognition Ceremony, featuring

speaker Paul L. howard, Jr, was a great success

recognizing more than 100 students’ achievements in

multiple areas. (Read more about this on page 3.)

•We kicked off our first formalized friend-raising

campaign in recent years on July 1st, growing our

foundation, corporate and individual donations (see a

list of our gracious 2010-2011 donors on pages 6-7.)

the students we serve give us the motivation to create

a standard of excellence in our work. to that end, 

i have 5 focus areas for my tenure as CEO at LAi: 

1. An Organizational Assessment and Alignment

2. LAi Branding

3. Leadership development and succession Planning

4. fund development and fiscal Responsibility

5. delivering and sustaining transformational Programs

As we enter into the 2011-12 holiday season, i am reminded of the many

blessings we all have received. At LAi, we are thankful for the opportunity to

serve our students. i welcome you to visit and learn more about our students and

the work we are doing. i look forward to meeting you!

sincerely,

Karen Elaine Webster Parks

From left to right: Karen Webster Parks, James O. Rodgers, First Lady
Sandra Deal, Kristin Gray, Christopher Miller, David Peterson
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Literacy Action Means… 
Success at Every Level!
if you really want to know the
essence of LAi’s mission, attend
one of our annual student
Recognition Ceremonies where
LAi students, staff, board,
volunteers, and the community
come together to celebrate and
reflect upon students’
achievements. held at the
georgia-Pacific auditorium in
2011 over 100 students received certificates of achievement
for completing classes such as Basic Computers, attendance
awards, and special awards such as the President’s Award
and the Chairman’s Award. Paul L. howard, Jr., Attorney
general of fulton County, inspired students to continue
moving toward their educational dreams.

Mark your calendar now and please join us on April 19,
2012 at 5:00 p.m. at the Georgia-Pacific Auditorium.
You will walk away inspired!

Know Our Students, Know LAI
FY 2010 vs. FY 2011

We are Literacy Action!

GED graduate and family.

SAVE THE DATE!
April 19, 2012

5pm
Georgia-Pacific

Auditorium

                                             2009-2010          2010-2011  
                                               LAI’s students    LAI’s students
Read below 5th grade level at entry           95%                      80%
Employed                                                    23%                      19%
Low-income                                                90%                      93%
Number of Classes Offered                           103                       113
Contact Hours                                       35088.4                   37443

Bank of America Honors Literacy Action Chairman
Over the course of 43 years, Literacy Action has found
itself in the midst of exceptional leaders, community
organizers, dedicated volunteers,
and generous philanthropists.
Wednesday night, October 26th,
was no exception at the Bank of
America 2011 neighborhood
Excellence initiative Awards as
david Peterson, Board Chair, was a recipient of one of five
Local heroes awards. Award recipients are recognized for
their dedication to serving the Atlanta community and
david is certainly an excellent example. not only is he the
chair of the Literacy Action board, but he also has played a
critical role in the creation of Literacy Alliance of Metro
Atlanta (LAMA). for his service, Bank of America provided
him with a $5,000 check that he so generously donated to
Literacy Action.

Read.Post.Tweet.Learn: Literacy Action Goes Viral!
it is no secret that social media is taking the world of
communications by storm. More people get their news, facts, and
updates through sites like twitter, facebook, blogs, and more. 

in february 2011, Literacy Action launched its social media
platforms to the community with the unveiling of a brand new
website, twitter account, facebook page, and blog.  no small task
for sure, but necessary in continuing our mission to advocate for
the low-literate adults not only in the Metro Atlanta area, but
state-wide and nationally.

We are now able to broadly communicate the day-to-day
activities of our program, the progress of our students, and our
community initiatives. Our sites are growing rapidly in
popularity, with over 300 followers on twitter, 150 fans on
facebook, and 52 posted blogs ranging from poetry readings to
volunteer roundtables. We have connected with other adult
literacy organizations, advocacy groups, national nonprofits,
corporations, and politicians around the nation and abroad. 

if you have yet to visit our sites, please take a tour and share us
with all of your friends! in order to see the change that we so
greatly want for our students and the more than 800,000 low-
literate adults, we as a community must come together! social
media can be that avenue to bring this hidden issue out of the
darkness and into the light.

literacyaction.blogspot.com 

@LAIAtlanta

Literacy Action, Inc.

www.literacyaction.org
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MEET JESSIE
Jessie Johnson, sixty- two years young, grew up in Lagrange,
georgia, where she was raised by her aunt. Jessie’s mother
suffered an illness soon after she
was born, so she and her
siblings were separated and
raised by different relatives.
Jessie was 10 years old before
she realized that the woman she
and her aunt would often visit
and care for was actually her
mother. the separation from
her mother and siblings affected
her emotionally throughout her
childhood. 

Jessie enjoyed school. her
favorite subjects were spanish
and English. she maintained good grades through the 11th
grade, but she was unable to complete the 12th grade and
earn her diploma due to an unplanned pregnancy.
Although leaving high school was a setback for her
education, Jessie went on to complete training at Job Corps
to become a key punch operator. soon afterward, she
moved to Pennsylvania to take a position at At&t, where
she worked as a key punch operator until technology
advances eliminated that position. she then studied
childhood development and worked with a day care center
in Clinton, Ohio and East Orange, new Jersey After years
of working in the northern states, she decided to return to
the south, and is currently living in the Atlanta area at a
retirement community. 

Jessie is the type of person who seeks challenge and
growth, so she decided to pursue her gEd. she sought out
several options to achieve this goal, some of which were
online schools, but was a little discouraged because she
suspected most of the online options were scams. not
giving up on her goal, she came across an advertisement in
a community newspaper for Literacy Action and soon after
enrolled. she loves Literacy Action; the support and
camaraderie she experiences there keeps her engaged. she
thinks that others at her senior community would benefit if
they enrolled in classes there. Jessie is passionate about
learning new things everyday and challenging her mind!
her ultimate goal is to obtain her gEd so that someday
she can pursue a college degree in business.

MEET DIANE
At 66, diane Wright could well be contemplating

retirement and planning to spend more time with her seven

children. instead, she’s making

plans to attend college and then

start a catering business. But

first, she has to get her gEd.

Wright is a student at Literacy

Action, inc. she’s finished her

course work and is only a 500-

word essay away from her goal. 

Wright is already a high

school graduate. she attended

Cooley high in Chicago for a

year, then graduated from Wells

high school. But Wells burned

down, and when Wright recently went asking for her

diploma, the school couldn’t find it. she waited a year to try

to get it, then decided to turn to Literacy Action to get her

gEd. Wright grew up on the south side of Chicago, the

second-oldest of 10 children. her parents, Janet and

thurman, were married for 50 years. Janet passed away last

year at 82. thurman, 85, still lives in Chicago. “i’ve had a

happy life,” Wright says.

Wright also has had a full career. she worked for Emory

university for 19 years in food service, then with the Atlanta

housing Authority writing grant proposals. she injured her

shoulder which caused nerve damage. she works during the

holidays now for honeybaked ham. “i can’t really work

anywhere, but i go to work anyway,” she says. “i just suffer

with the pain. i hate sitting down.” Wright learned about

Literacy Action when she applied for and received a

$100,000 federal grant to help her former west side Atlanta

community. she got the idea after talking with parents who

couldn’t read, and therefore couldn’t teach their children to

read. she got the housing and urban development grant

for five straight years. Wright is as opinionated as she is

energetic, and she closely follows current affairs. she’s upset

about the Atlanta Public schools cheating scandal, but

believes only those who were complicit should go to jail, not

those who were pressured to go along. “the only ones who

suffered were our children,” she says. Wright thinks public

school children would be better off attending private

schools.  “What i think they should do is give parents those

vouchers and let those kids go to private schools,” she says.

“Public education is not going to make it.” But Wright is far

more optimistic about her own future. she’s certain she can

go to college, get a degree in business management, and

start a catering business, even when she’s 70 years old. “i

can do anything,” she says. “i believe in me.”

RECEntLY, stAff Of thE AtLAntA BusinEss ChROniCLE

volunteered their time to meet with our students
and record their stories. the stories that follow are
the results of that project.  
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Y.E.L.L.
Young Empowered Leading Literacy
On september 22nd, Literacy Action held a kick-off event
for its newly formed young professionals group Young
Empowered Leading Literacy (YELL). the formation of this
group came from several discussions on community
outreach and the realization that one of the largest groups
entering adult literacy programs is in fact young adults
between the ages of 18-24.

Literacy Action formed this advocacy group to combat the
growing number of low-literate adults, as well as bring this
issue to the forefront of community epidemics. As we all
know, low-literacy has detrimental social and economic
consequences. it is important to understand how this issue
impacts our daily lives, but also to arm the upcoming
generation with the tools they need to win the fight. With so
many avenues of communication that young professionals
have mastered, this group has the potential to be a leading
voice in our mission.

in 2012, Y.E.L.L. will be active in community
gatherings, read-a-thons, and several other events. All
information can be found on facebook, twitter, and the
Literacy Action website.

LAI Board Member, Peter Stewart (right) with guests

LETTER FROM THE CHAIR

ELLO fAMiLY, fRiEnds, And COLLEAguEs

of Literacy Action, inc. What an amazing
year this has been for Literacy Action!  in
the 2009-2010 fiscal

year we served 664 adult learners;
in 2010-2011 we topped out at
786! Along the way, these
students faced many steps and
challenges to becoming more
literate and self-sustaining adults.
We are grateful for their tenacity!

in April, Literacy Action’s new
President and CEO, Karen
Webster Parks, joined us. Karen
comes with many years of
leadership with private
companies, non-profits, and the public sector. she also
brings a passion for the impact adult literacy can have
on communities, and is positioned to take the
organization to a new, higher level. Please see her letter
on page 2. We are proud to have her as our new leader.  

A highlight of the last year was the creation of
LAMA. the Literacy Alliance of Metro Atlanta was
formed as a result of your Board asking how to have
greater impact in adult literacy.  funded by a grant
from the Joseph B. Whitehead foundation, the
alliance has formed and developed a governance
structure for more than 40 organizations working
together to raise awareness and funds for adult and
family literacy programs.  

this year, Literacy Action is on the path to another
year of excellence. We have added nine new trustees
with diverse backgrounds to our board. Each one
brings unique insight and shared passion for adult
literacy. We have also been fortunate to create a new
strategic plan beginning this fiscal year through fiscal
year 2014. We are focused on doing what is needed for
our students in an efficient and consistent way, and
our updated strategic plan reflects that whole-heartedly.

Many thanks to each of you for your past and future
support of Literacy Action. it is my honor to be the
Chair at this historic time.

dave Peterson 

H
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2010-2011 Donors
Thank you to our donors for helping Literacy Action achieve excellence in our 2010-2011 Fiscal Year.

GIFTS OF 50,000-99,999
A friend of Literacy Action

Peterson family foundation

GIFTS OF 10,000-49,999
Assurant solutions

Atlanta housing Authority

BnY Mellon PWM

the Coca-Cola foundation

the Community foundation 

for greater Atlanta

Conlee family supporting foundation

James M. Cox foundation

hiram James dallas

dollar general Literacy foundation

John and Mary franklin foundation, inc.

georgia Power foundation, inc.

John h. and Wilhelmina d. harland 

Charitable foundation, inc.

the home depot foundation

dallas s. hudgens, iii

the scott hudgens family foundation

ihg

sartain Lanier family foundation, inc.

david and susan Peterson

Piedmont Charitable foundation, inc.

Mark and Evelyn trammell foundation, inc.

GIFTS OF 7,000-9,999
A hand up Atlanta

dana halberg

thomas h. Pitts foundation

the Wachovia Wells fargo foundation

GIFTS OF 5,000-6,999
david M. and donna t. Brown fund

Cox Enterprises, inc.

Macy's

Mr. and Mrs. henry J. Moldt

James starr Moore Memorial foundation

the Richard C. Munroe foundation

the north highland Company, inc.

united Way of Metropolitan Atlanta 

(from individual donor-directed funds)

gertrude & William C. Wardlaw fund, inc.

GIFTS OF 1,000-4,999
hank and Billye Aaron

francis L. Abreu Charitable trust

Mr. & Mrs. Joel Arogeti

Arrow Exterminators

Karen E. Bennett

Laura Bjorkholm-Reece

Esther Campi

the Club of hearts, inc.

CRJ foundation

A.W. dahlberg

Rebecca A. deCarlo, J.d.

Kean J. deCarlo

timothy J. dick

Emily Ellison and Chuck Perry

fulton school Employees' Charitable fund, inc.

Mary gellerstedt

Mary and david haddow

gus and terri hernandez

iBM Employee services Center

Mrs. John izard

W. david Jones

thomas h. Lanier foundation

david C. Lowance, Jr. and tysie Whitman

Christopher and theresa Miller

Charles Parker, J.d.

Margaret and Bob Reiser

Mr. James O. Rodgers, CMC

Elizabeth and Bill todd

Leon J. trum, iii

Marilyn and Bill Voss fund

Wiggle Bug foundation

GIFTS OF 500-999
Robert and Patricia Bowden

norman and deborah Carmichael

Katie Clarke

susan s. Cofer

Paulette L. Corbin

Margaret Perry daniel and dabney daniel

Angeline and Ralph Engelberger

groupon

Louise staton gunn

Mr. & Mrs. John hogan

the Kibler foundation, inc.

david C. Lowance, Md

Pam and Cy Malone

John Luther McLean and 

isabelle gray McLean trust

Marianna McLean

Joseph and Julie Mezzatesta

teed M. Poe

GIFTS OF UP TO 499
Anita and thomas E. Adams

Julia Ames

Mr. & Mrs. Paul h. Anderson

William h. Arroyo

sarah f. Barefoot

Llewellyn W. Bell

John Michael Bennett

Patricia Yancey Bennett

tom and Marla Bennett

Mr. and Mrs. Edmund M. Birnbrey

Bill Bolling

Ashley and Bill Bollwerk

Becky Bracewell

Benchmark trophy Center

Adult Literacy
Programs, like LAI,
return $33 to the

economy for every $1
invested in them.
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2010-2011 Donors
Thank you to our donors for helping Literacy Action achieve excellence in our 2010-2011 Fiscal Year.

BetterWorld Books

nausha Brown-Chavez

david C. Burghardt

Meg and Rich Burns

Pamela K. Buzbee

Ms. Ralene Atkins-Byrne

Ed and Jane Carriere

Jonathan Clarke

Mrs. thomas hal Clarke, sr.

Julie n. Clotfelter

Collins digital imaging, inc

Mr. and Mrs. Marcus Cook iii

Jon Crane

Mr. and Mrs. Jerry Crane

daphne davis

Leelakrishna sai dammu

thien diep

PJ and Amy Edwards

Anne Eldridge

the Rev. and Mrs. hubert B. Ellison

Kitty and Clayton h. farnham

Wilton L. ferguson

Michael and Martha franchot

Louise B. franklin

Laura gaines

harold garland

Karen n. gitau

Brad goldman

Mr. and Mrs. Charles golsen

Anne E. godwin

george and skippy goodwin

Marc d. gottlieb

helen gray

Kristin L. gray

scott and Janet gray

Olivia M. greene

daphne and steven greenberg

Mr. and Mrs. harry gordon

Ryan hall

Ms. Anne harper

Angela harwood

Paula heilig

Pamela and John helms

glenda Y. hicks

Raymond and Katherine hill

Phyllis holmen

Richard L. holmes

Patricia A. honchar

Clark B. howard

J scott Jacobson

Jewish federation of greater Atlanta, inc.

Rodger and  Jill J. Johnson

Robert and teresa Kamm

Elizabeth Kargel

Lucy Keeble

Charles Kelso

Renee Kopkowski

Joan M. Law

Kathi (Beth) Laxton

Vivienne Lee

salli LeVan

Elizabeth J. and William L. Levine

thomas M. Livingston

Elaine and Jerry Luxemburger

Mallen family foundation

donte J. McCoy

doris Mcgreevy

James and Brenda Meadows

simon Meyer

Catherine neiner

h. Burke nicholson, Jr.

Ruth M. Parker, M.d.

Margaret and Robert Pastor

Robin Patton

shannon Ponsell

Paige Pushkin

Anna M. Rodriguez

Michele Ross

Jane McCleary saral

debra semans and Roger siegel

Bo simmons

hong-tsun simon

Jean Whiting smith

Lizzy smith

nell d. snavely

John sours

Marie h. starks

Bob and Lu steed

Barbara stephenson

stromquist & Company, inc.

James and Patricia sykes

Jeannie and Matthew tarkenton

dorothy and William todd

Peter and therese topping

James B. Voyles

Jack V. Walz

Alice P. Watson

Mrs. Judith Weisman

todd Williams

Ann Wilson

sarah Jane Wollison

dennis R. Young

Literacy Action’s
Mission is to build
better futures for

Atlanta’s functionally
low-literate population
by teaching adults the
life, literacy and work
skills that empower
them to reach their

potential as self-
sufficient individuals,
parents, employees,

and citizens.
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dave Peterson, ChAiR

North Highland Company

Karen E. Bennett

Turner Broadcasting System, Inc.

Candy Berman

Candy Berman & Associates

Althea Broughton

Arnall Golden Gregory, LLP

Paulette L. Corbin

The North Highland Company

Rebecca A. deCarlo, J.d.

Attorney

daan de groodt

Deloitte Consulting, LLP

Angela dirr

Federal Reserve Bank of Atlanta

Melanee haywood

Delta Air Lines, Inc.

donna Krache

Turner Broadcasting System, Inc.

david Lowance, Jr., J.d.

Alston & Bird, LLP

Christopher s. Miller, Ph.d.

Southern Company

susan Morgan

Marketing Consultant

Lee E. Morris

Stevens & Wilkinson

Charles Parker, J.d.

Atlanta Journal-Constitution

Ruth M. Parker, M.d.

Emory University

June Rich

Health Port

John Riordan

KPMG, LLP

James O. Rodgers, CMC

J.O. Rodgers & Associates, Inc.

JaKathryn Ross

Georgia-Pacific Corporation

sumeet sanghani

SunTrust Banks, Inc.

debra semans

Polaris Marketing Research, Inc.

Barney simms

Atlanta Housing Authority

Peter stewart

BNY Mellon Wealth Management

Leon J. trum, iii

PricewaterhouseCoopers

Karen Elaine Webster Parks

Literacy Action, Inc., President &
Chief Executive Officer

Literacy Action 
Board of Trustees 2011-2012

stacey Y. Abrams, J.d.

Karen Beavor

Bill Bolling

Xernona Clayton

Pearl Cleage

Cecil Conlee

Ada Lee Correll

Ann Cramer

Curley M. dossman, Jr.

Robin h. ferst

Mary gellerstedt

daphne greenberg

Richard holmes

John Pruitt

Alexis scott

herron Weems

sue Wieland

Literacy Action, Inc. 
Advisory Board

Consider donating some of the following:

• dry erase markers (black, red, blue, green)

• Paper towels (used to clean classrooms)

• green and yellow fastener file folders (with 2 fasteners) 

• 2-inch 3-ring binders 

• Loose leaf notebook paper (wide-ruled best)   

• 80-100 small dry erase boards 

• #2 Pencils 

• hand soap 

to Contribute to Literacy Action, contact us at: kgray@literacyaction.org  

or visit http://www.literacyaction.org

Want to make LAI’s holiday bright?  


